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Tel:01432 260 460 Fax:01432 260286 
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COUNTY OF HEREFORDSHIRE DISTRICT COUNCIL 21ST OCTOBER, 2003 
 
 
 

AGENDA 
for the Meeting of the Environment Scrutiny 
Committee 

 
To: Councillor J.H.R. Goodwin (Chairman) 

Councillor  W.L.S. Bowen (Vice-Chairman) 
 
 Councillors B.F. Ashton, P.J. Dauncey, G.W. Davis, Mrs. A.E. Gray, 

K.G. Grumbley, T.W. Hunt, R. Mills and J.W. Newman 
 

  
  
 Pages 
  

1. APOLOGIES FOR ABSENCE     

 To receive apologies for absence.  

2. NAMED SUBSTITUTES (IF ANY)     

 To receive details any details of Members nominated to attend the meeting 
in place of a Member of the Committee. 

 

3. DECLARATIONS OF INTEREST     

 To receive any declarations of interest by Members in respect of items on 
the Agenda. 

 

4. CALL-IN OF CABINET MEMBER (HIGHWAYS AND 
TRANSPORTATION) DECISION ON CAR PARKING CHARGES   

1 - 32  

 To consider the Cabinet Member (Highways and Transportation) decision 
on revised Car Parking Charges for car parks across the county, in 
accordance with the countywide parking strategy, which has been called in 
by three Members of the Committee. 
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PUBLIC INFORMATION 

HEREFORDSHIRE COUNCIL'S SCRUTINY COMMITTEES 

The Council has established Scrutiny Committees for Education, 
Environment, Health, Social Care and Housing and Social and 
Economic Development.  A Strategic Monitoring Committee 
scrutinises Policy and Finance matters and co-ordinates the work 
of these Committees. 

The purpose of the Committees is to ensure the accountability and 
transparency of the Council's decision making process. 

The principal roles of Scrutiny Committees are to 
 
•  Help in developing Council policy 
 
• Probe, investigate, test the options and ask the difficult 

questions before and after decisions are taken 
 
• Look in more detail at areas of concern which may have been 

raised by the Cabinet itself, by other Councillors or by members 
of the public 

 
• "call in" decisions  - this is a statutory power which gives 

Scrutiny Committees the right to place a decision on hold 
pending further scrutiny. 

 
• Review performance of the Council 
 
• Conduct Best Value reviews  
 
• Undertake external scrutiny work engaging partners and the 

public  
 
Formal meetings of the Committees are held in public and 
information on your rights to attend meetings and access to 
information are set out overleaf 
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The Public’s Rights to Information and Attendance at 
Meetings 
 
YOU HAVE A RIGHT TO:- 
 
• Attend all Council, Cabinet, Committee and Sub-Committee meetings 

unless the business to be transacted would disclose ‘confidential’ or 
‘exempt' information. 

• Inspect agenda and public reports at least three clear days before the date 
of the meeting. 

• Inspect minutes of the Council and all Committees and Sub-Committees 
and written statements of decisions taken by the Cabinet or individual 
Cabinet Members for up to six years following a meeting. 

• Inspect background papers used in the preparation of public reports for a 
period of up to four years from the date of the meeting.  (A list of the 
background papers to a report is given at the end of each report).  A 
background paper is a document on which the officer has relied in writing 
the report and which otherwise is not available to the public. 

• Access to a public Register stating the names, addresses and wards of all 
Councillors with details of the membership of the Cabinet, of all 
Committees and Sub-Committees. 

• Have a reasonable number of copies of agenda and reports (relating to 
items to be considered in public) made available to the public attending 
meetings of the Council, Committees and Sub-Committees. 

• Have access to a list specifying those powers on which the Council have 
delegated decision making to their officers identifying the officers 
concerned by title. 

• Copy any of the documents mentioned above to which you have a right of 
access, subject to a reasonable charge (10p per sheet). 

• Access to this summary of your rights as members of the public to attend 
meetings of the Council, Cabinet, its Committees and Sub-Committees and 
to inspect and copy documents. 

Please Note: 

Agenda and individual reports can be made available in large print, Braille or 
on tape.  Please contact the officer named below in advance of the meeting 
who will be pleased to deal with your request. 

The Council Chamber where the meeting will be held is accessible for visitors 
in wheelchairs, for whom toilets are also available. 

A public telephone is available in the reception area. 
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Public Transport links 

Public transport access can be gained to Brockington via the bus route to 
Hampton Park. The service runs every half hour from the hopper bus station 
at Tesco's in Bewell St (next to the roundabout at the junction of Blueschool 
Street/Victoria St/Edgar St) and the nearest bus stop to Brockington is in Old 
Eign Hill near to its junction with Hafod Road. The return journey can be made 
from the same bus stop. 
 

If you have any questions about this Agenda, how the Council works or would 
like more information or wish to exercise your rights to access the information 
described above, you may do so either by telephoning Mr Paul James on 
01432 260460 or by visiting in person during office hours (8.45 a.m. - 5.00 
p.m. Monday - Thursday and 8.45 a.m. - 4.45 p.m. Friday) at the Council 
Offices, Brockington, 35 Hafod Road, Hereford. 
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COUNTY OF HEREFORDSHIRE DISTRICT COUNCIL 
 
 

BROCKINGTON, 35 HAFOD ROAD, HEREFORD. 
 
 
 

FIRE AND EMERGENCY EVACUATION PROCEDURE 
 
 
 

 
In the event of a fire or emergency the alarm bell will ring continuously. 

You should vacate the building in an orderly manner through the nearest 
available fire exit. 

You should then proceed to Assembly Point J which is located at the southern 
entrance to the car park.  A check will be undertaken to ensure that those 
recorded as present have vacated the building following which further 
instructions will be given. 

Please do not allow any items of clothing, etc. to obstruct any of the exits. 

Do not delay your vacation of the building by stopping or returning to collect 
coats or other personal belongings. 

 



ENVIRONMENT SCRUTINY COMMITTEE 21ST OCTOBER, 2003 
 

Further information on the subject of this report is available from  
John Colyer, Transportation Manager, on 01432 260579 
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 CALL-IN OF CABINET MEMBER (HIGHWAYS AND 
TRANSPORTATION) DECISION ON CAR PARKING 
CHARGES 

Report By: Director of Environment 
 

Wards Affected 

 County-wide 

Purpose 

1. To consider the Cabinet Member (Highways and Transportation) decision on revised 
Car Parking Charges for car parks across the county, in accordance with the 
countywide parking strategy, which has been called in by three Members of the 
Committee. 

Reason For Call-In 

2. In accordance with Standing Order 7.3.1 and the Scrutiny Committee Rules set out at 
Appendix 2 of the Constitution, the decision of the Cabinet Member (Highways and 
Transportation) on 9th October, 2003 in relation to car parking charges has been 
called in for consideration by this Committee. 

3. The stated reason for the call-in is: 

“Concern at the impact the proposed car-parking charges could have on the 
future economic viability of our Market Towns”.   

4. The draft decision notice (Ref No. 2003.H&T.006), together with the report by the 
Director of Environment to the Cabinet Member on revised Car Parking Charges are 
appended to the report. 

5. The County Wide Car Parking Strategy, which was adopted by Cabinet on 31st 
January 2002, is also appended. 

6. It is for the Committee to decide whether it wishes to accept the decision of the 
Cabinet Member or to refer the Car Parking Charges back to the decision maker for 
further consideration and if so what recommendations to the Cabinet Member it 
wishes to make. 

BACKGROUND PAPERS 

• County Wide Car Parking Strategy 

AGENDA ITEM 4
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CARPARK CHARGES 
REPORT BY DIRECTOR OF ENVIRONMENT 

REPORT TO CABINET MEMBER (ENVIRONMENT) 
DATE REPORT WILL BE CONSIDERED: 2ND OCTOBER, 2003 
PROPOSED DATE OF DECISION: 9TH OCTOBER, 2003   
 
Wards Affected 

County-wide 

Purpose 

To agree revised charges for car parks across the county in accordance with the countywide 
parking strategy 

Key Decision  

This is a Key Decision because it is significant in terms of its effect on communities living or 
working in an area comprising two or more wards.  It was included in the forward plan 
published on 8th August 2003.     

Recommendations 

THAT  (a)  Car park charges be set as per the schedule at appendix 1 

(b) Free parking be provided in Hereford after 4pm on Wednesdays before 
Christmas, starting from the date of the switch on of the Christmas lights 
in mid November. 

(c) Car parks in Ross-on-Wye be free after 12 noon between 19th and 24th 
December inclusive. 

(d) Agreement be entered into with the Military Club in Friar Street, Hereford 
for their carpark to be operated as a public carpark with charges as 
shown in appendix 1 

(e) All car parks other than those accepting commercial vehicles or coaches 
be subject to a 7.5tonne gvw limit 

(f) The charge for residents parking permits in Ross-on-Wye and Bromyard 
be set at £15 

(g) The charge for residents parking permits in Hereford zone 1 be set at £25 

and 

 (h)  The car park order for Ledbury car parks be revised to require display of 
a "clock" by disabled users, with free parking for disabled users limited 
to 3 hours in those car parks for which charges apply. 
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Reasons 

The countywide parking strategy requires an annual review of charges and sets the 
parameters for that review. 

Changes are required to the Ledbury car park order to bring it into line with other car parks in 
the county and to ensure the other terms of the order are enforceable. 

A clear definition of Christmas concessions is needed. 

 

Considerations 

1. The council adopted a countywide car parking strategy in 2002. This sets out how car 
parking fits within other council & Herefordshire Partnership aims and sets a framework within 
which charges are to be set. It includes, inter alia the following statements: 

• “Income from Car Parking should assist in the provision of sustainable transport 
projects (such as Community transport, public transport, cycling and walking) and for 
achieving the wider ambitions set out in the Herefordshire Plan.” 

• “Charges should be reviewed (but not necessarily increased) on an annual basis.” 

2. With the exception of Central car park in Leominster and Rowberry St car park in 
Bromyard, charges were last reviewed and changed in June 2001.  Charges were 
introduced at central car park, Leominster in December 2002.  Charges at Rowberry 
Street, Bromyard were temporarily suspended in January 2003 to cushion the effects of 
loss of a free privately owned public car park at Tanyard. 

3. In addition, two new car parks have recently been created on the Hereford cattle market 
site.  These are operated by the council’s parking service on behalf of the council’s 
property service who wished to assist the market operator by reducing the extent of the 
lease.  Charges are set in line with the surrounding council car parks. 

4. An approach has been received from Military Club in Friar St, Hereford to operate their car 
park during the day as a public car park.  This would not cause any policy objections and 
could make a small contribution to operational costs. Consequently it is recommended that 
this approach be viewed favourably. 

5. A limited programme of occupancy surveys has been started in order to monitor trends 
and identify any areas of significant pressure.  The surveys have a limited coverage but do 
indicate the following: 

• Bromyard car parks have just sufficient capacity following the loss of Tanyard car park. 

• Ledbury car parks are under pressure with only a small percentage of free space at times. 

• Central car park, Leominster is fully used despite the introduction of charges. 

• There is insufficient information at present to draw firm conclusions for either Ross-on-
Wye or Kington.  There are informal indications, however, that Mill street car park in Kington 
reaches capacity on occasions. 

• In Hereford, spaces are generally adequate albeit some car parks (notably Gaol Street) 
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are under significant pressure. 

6. Income has increased generally in line with predictions for both the previous review of 
charges and the effects of decriminalised parking enforcement. 

7. The Council’s budget for 2003/04 assumes a further increase in car park income of about 
4%.  This is in line with typical annual inflationary expectations. Changing carpark charges 
is an unpopular & time consuming activity and so it is not considered acceptable to impose 
increases every year.  This does mean, however, that when increases are made they 
need to be greater than the one year inflation pecentage. It must also be noted that any 
increases imposed arising from this report will apply for less than half of the current 
financial year. Allowing for these effects of the timing and limitations on frequency of 
changes, a target of about 8% increase in income is thought to be needed. 

8. In addition there is a need for a programme of renewal for the parking meters used in the 
Pay and Display car parks, as many are now quite old and becoming difficult to maintain.  
The current maintenance budgets are not sufficient to support the routine renewal of this 
equipment.  Newer meters will be more reliable and are capable of providing better 
statistical information on usage which will assist future management of the car parks.  A 
reasonable renewal programme will cost around £15,000 p.a. This amounts to about a 1% 
increase in charges. 

9. A review of community transport funding has revealed two areas where service continuity 
is at risk from lack of stable funding.  In 2000 five small wheelchair accessible vehicles 
were acquired using rural bus challenge funding.  These are used by the community 
transport groups in Bromyard, Ledbury, Ross-on-Wye, Dore and Hay-on-Wye (serving 
mainly Herefordshire residents).  The funding has been secured up to March 2004 and 
includes funding for ongoing running costs.  These schemes and vehicles carried over 
6000 passengers during 2002/03 and are greatly valued by the communities they serve.  
In order to continue the services beyond march 2004, annual funding of around £40,000 is 
required. Secondly, wheels to work provides a service to job seekers to help them access 
work opportunities, particularly from the more remote parts of Herefordshire.  The cost of 
running the service is around £70,000 p.a. and is currently met entirely from grants from 
various charitable sources and the countryside agency (the larger part).  The countryside 
agency contribution is, however, far from certain to continue beyond the current financial 
year.  As the work is entirely consistent with both Herefordshire Council’s and 
Herefordshire Partnership’s aims across a broad spectrum of objectives, it is considered 
that Herefordshire Council should provide some support and stability by means of a 
funding contribution.  A breakdown of schemes & their costs are set out at appendix 3. 

10. A total additional contribution of around £45,000 would amount to about 3% of car park 
income and if added to the 1% & 8% referred to above at paras. 7 & 8 would make a 
target increase of at least 12%. This amount would enable continuation of the current 
sevice levels if the Countryside Agency funding is withdrawn, as seems likely. 

11. The previous review of charges in 2001 established some principles for charges but in 
some cases actual charges were set below the theoretically correct level in order to limit 
increases.  This review should allow further progress towards the removal of those 
anomalies. 

12. An additional factor to be taken into account is the desirability of ensuring that the 
structure of charges prevents customers obtaining a cheaper rate by buying two shorter 
term tickets rather than one for the full length of stay.  At present such anomalies occur in 
some 26 car parks in Hereford, Ross-on-Wye, Bromyard and Ledbury. 
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13. Given the results of the occupancy surveys in Bromyard a case could be made to 
reintroduce charges at Rowberry Street in order to encourage turnover and increase the 
numbers of spaces available at any given time. It is now some months since the closure of 
Tanyard car park and the original justification for suspension of charges no longer carries 
such weight.  It is, however, suggested that no action be taken this year and the situation 
be reviewed next year when the effects of the increased charges at Tenbury Road can be 
assessed. 

14. It has been suggested by the management of the swimming pool in Ledbury that Lawnside 
carpark might be charged so that turnover is maintained, thereby ensuring that swimming 
pool patrons are able to find space. This would help ease the pressure on Ledbury 
carparks noted at 5 above and has some merit. In recognition of its location any charges 
imposed should be lower than those on the car parks closer to the centre of Ledbury. 

15. The countywide strategy includes a commitment to consider imposing charges in Kington 
about one year after the introduction of council parking enforcement.  It is now nearly 2 
years since the council took on parking enforcement and in the interests of equity between 
the market towns and to ensure a turnover of spaces, it is proposed that charges be 
introduced at Mill st carpark in Kington.  The charges should be at the lowest level 
currently applicable elsewhere in the county.  In addition, in recognition of the current use 
of the car park by parents collecting children form the adjacent school, it is suggested that 
charges apply only between 0800 and 1500. 

16. The countywide strategy also includes a commitment to consider imposing charges in 
Etnam St, Leominster and given the heavy use of both central and Etnam St car parks, it 
is considered timely to do this.  Charges should be in line with those in Central carpark but 
with stays allowed up to 3 hours as at present. 

17. A set of charges meeting the criteria set out above is attached at appendix 1. 

18. The proposed charges are compared with those of surrounding towns at appendix 2. 

Other issues 

19. An anomaly has come to light in Ledbury in that there is no time limit for disabled parkers.  
In other car parks around the county, disabled parkers are allowed up to three hours free 
parking, this being enforced by a requirement to display a time clock disc to show time of 
arrival in addition to a blue badge.  It is recommended that all car parks in the county be 
subject to same rules for disabled parking and that Ledbury be brought into line with other 
areas in this respect. 

20. In previous years some free parking has been provided in Hereford & Ross-on-Wye in the 
run up to Christmas.  This was last considered by the Cabinet Member in September 
2002. 

21. Hereford and Ross-on-Wye are the only towns in Herefordshire with no free car parks and 
this is the justification used to discriminate between towns.  The practice did, however, 
come in for some criticism last year from other towns. 

22. In the case of Hereford, it has been previous practice to provide free parking on the last six 
Wednesdays before Christmas after 4pm. Hereford is both large enough and distant 
enough from other centres to negate the argument that this free parking is necessary to 
support the town in competition with other centres.  The financial cost of providing free 
parking after 4pm is, however, small and it is therefore suggested that the practise 
continue. 
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23. In Ross-on-Wye, free parking has been provided after 12 noon each day for the period 
from the last full week before Christmas up to Christmas Eve.  Unlike Hereford, Ross-on-
Wye is potentially vulnerable to competition from other centres but it is still questionable 
whether the previous scale of free parking is justified in the pre-Christmas period.  It is 
however proposed that previous year’s arrangements be continued. 

24. A request has been received that disabled users be allowed a discount on the purchase of 
season tickets.  Disabled are already entitled to 3 hours free parking and so the discount 
on season tickets would only be of benefit to disabled workers.  Season tickets are already 
discounted compared to daily tickets. Given that the discount would have to be offered to 
anyone who can produce a blue badge, the discount would be open to abuse by relatives 
& friends of disabled.   

25. It is recommended that in view of the existing discounts for season tickets and the free 
period available to disabled users, no further discount be offered. 

26. It has been pointed out that some car parks are subject to weight limits, which may not be 
appropriate. Some car parks are intended to accommodate commercial vehicles or 
coaches but all others should be subject to a weight limit to enable enforcement in case of 
abuse. In common with highway limits it is suggested that his be set at 7.5tonnes gvw. 

27. The countywide parking strategy sets a target for all charges for residents parking permits 
to be standardised at the current charge of £25 applicable in most of Hereford. The 
strategy indicates that the charges in Ross-on-Wye and Bromyard should be brought up to 
this level incrementally over three years. It is therefore proposed that the charge in Ross-
on-Wye and Bromyard be increased to £15 (currently £10). 

28. In Hereford zone 1 (Central) the current charge is £24.  It is recommended that this be 
rounded up to £25 to match the rest of the city. 

Financial Effects 

The charges set out at appendix 1 are expected to increase revenue by around £200,000.   
This would be applied as follows: 

General council income inflationary increases   £140,000 
Community Transport      £45,000 
Car park Pay & Display meters    £15,000 

Alternative Options 

There is any number of alternative ways of arranging charges, the principal one being to make 
no changes.  This would, however, fail to meet financial targets. 

Some specific variations which cabinet member may wish to consider are: 

• Provide no free Christmas parking in Ross-on-Wye. 

• Provide no free Christmas parking in Hereford. 

• Impose larger increases to allow greater funding of community transport. 

• Apply a larger part of the increased revenue to Community transport, accepting a shorter 
time before further increases in charges are required. 
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Risk Management 

If no increase in charges is made then there will be a shortfall of around £70,000 on council's 
revenue budget and it will additionally be difficult to adequately fund replacement parking 
meters and community transport.  

The current Ledbury Car park order is such that the time limit on disabled parking cannot be 
enforced, leading to the possibility of a lack of available disabled spaces. 

Consultees 

None 

Background Papers 

Countywide parking strategy January 2002. 

Cabinet member report on Christmas parking, September 2002. 

 

 
Further information on the subject of this report is available from 

John Colyer, Transportation Manager on 0579 
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 Charge comparison APPENDIX 2 
 Bromyard 
 Proposed charges  Comparable town Charges 
 Tanyard Car park discontinued Jan 2003 by  
 private owner 
 Rowberry Street FREE 
 Hop Pole FREE (four hour limit) 
 Tenbury Road 30p for one hour 
 60p for two hours 
 80p for three hours 
 £1 over three hours 
 Coaches £4 
 Bay Horse, Lt. Hereford St. FREE 

 Hereford 
 Proposed charges  Comparable town Charges 
 Bath St £2.50 all day Gloucester short stay 90p for 1 hour 
 £1.70 for 2 hours 
 £2.40 for 3 hours 
 £3.20 for 4 hours 
 £4.50 for 5 hours 
 £7.50 for 6 hours 
 £12 for 9 hours 
 £20 over 9 hours 
 Gaol St 50p for half an hour Worcester 40-80p for 1 hour 
 80p for one hour 80p - £1.70 for 2 hours 
 £1.50 for two hours £1.20 - £2.60 for 3 hours 
 £3 for three hours £1.70 - £5.50 for 4 hours 
 £4 for four hours .......... 
 four hours is maximum stay  £5.80 all day 
 (reduced from 5 hrs) 
 Wye St 60p for 2 hours,   Gloucester long stay £2.60 per half day 
 £1.20 for 4 hours,  
 Over 4 hours £3 
 Evenings 50p 
 Greyfriars 50p for half an hour Gloucester long stay £2.60 per half day 
 £1 for one hour 
 £1.50 for two hours 
 £3 for three hours 
 £4 for four hours or more 
 Nelson St £175 pa Gloucester long stay £2.60 per half day 
 Garrick/Blackfriars surface 50p for half an hour Worcester Long stay 40p - 60p for 1 hour 
 80p for one hour 80p - £1.20 for 2 hours 
 £1.50 for two hours £1.20 - £1.90 for 3 hours 
 £3 for three hours £1.70 - £2.60 for 4 hours 
 £4 for four hours or more ................ 
 Lorries / Vehs with trailer  £5 all day £2.80 all day 
 Maylord Orchards 70p for one hour Worcester Long stay 40p - 60p for 1 hour 
 £1.40 for two hours 80p - £1.20 for 2 hours 
 £2.50 for three hours £1.20 - £1.90 for 3 hours 
 £3.50 for four hours £1.70 - £2.60 for 4 hours 
 4 hours is maximum stay (reduced from 5) ................ 
 Evenings 50p  £2.80 all day 
 East St  2 £400 per year; £125 per quarter Gloucester long stay £2.60 per half day 
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 East St  1 £400 per year; £125 per quarter Gloucester long stay £2.60 per half day 
 County Offices, Bath St. 60p for 2 hours,   Gloucester long stay £2.60 per half day 
 £1.20 for 4 hours,  
 Over 4 hours £3 
 City Walls £1 up to 2 hours,  Gloucester short stay 90p for 1 hour 
 £1 per hour thereafter.  £1.70 for 2 hours 
 Maximum stay 5 hours. £2.40 for 3 hours 
 £3.20 for 4 hours 
 £4.50 for 5 hours 
 £7.50 for 6 hours 
 £12 for 9 hours 
 £20 over 9 hours 
 Cattle market B 60p for one hour Gloucester long stay £2.60 per half day 
 £1.20 for two hours 
 £2.40 for four hours 
 £4.00 over 4 hours 
 Edgar St (Cannonmoor) Courtyard patrons only Gloucester long stay £2.60 per half day 
 Garrick multi storey First 2 hours 60p,   Worcester Long stay 40p - 60p for 1 hour 
 £1.20 for 4 hours,  80p - £1.20 for 2 hours 
 Over 4 hours £3 £1.20 - £1.90 for 3 hours 
 £1.70 - £2.60 for 4 hours 
 ................ 
 £2.80 all day 
 Cattle Market A 60p for one hour Gloucester long stay £2.60 per half day 
 £1.20 for two hours 
 £2.40 for four hours 
 £4.00 over 4 hours 
 Greyfriars caravans Not available Gloucester long stay £2.60 per half day 
 Cattle Market Replaced by Cattle Market A  Gloucester long stay £2.60 per half day   
 & B spring 2003 
 Shirehall 60p for one hour Gloucester long stay £2.60 per half day 
 £1.20 for two hours 
 £2.40 for four hours 
 £4.00 over 4 hours 
 Bus Station First 2 hours 60p,   Gloucester long stay £2.60 per half day 
 £1.20 for 4 hours,  
 Over 4 hours £3 
 Evenings 50p 
 St. Martins 1 First 2 hours 60p,   Gloucester long stay £2.60 per half day 
 £1.20 for 4 hours,  
 Over 4 hours £3 
 St. Martins 2 (Overflow) First 2 hours 60p,   Gloucester long stay £2.60 per half day 
 £1.20 for 4 hours,  
 Over 4 hours £3  
 Town Hall 60p for one hour Gloucester long stay £2.60 per half day 
 £1.20 for two hours 
 £2.40 for four hours 
 £4.00 over 4 hours 
 Union Walk First 2 hours 60p,   Gloucester short stay 90p for 1 hour 
 £1.20 for 4 hours,  £1.70 for 2 hours 
 Over 4 hours £3 £2.40 for 3 hours 
 Evenings 50p (New charge) £3.20 for 4 hours 
 £4.50 for 5 hours 
 £7.50 for 6 hours 
 £12 for 9 hours 
 £20 over 9 hours 
 Venns close £2.50 allday Gloucester short stay 90p for 1 hour 
 £1.70 for 2 hours 
 £2.40 for 3 hours 
 £3.20 for 4 hours 
 £4.50 for 5 hours 
 £7.50 for 6 hours 
 £12 for 9 hours 
 £20 over 9 hours 
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 West St 50p for half an hour Worcester 40-80p for 1 hour 
 80p for one hour 80p - £1.70 for 2 hours 
 £1.50 for two hours £1.20 - £2.60 for 3 hours 
 £3 for three hours £1.70 - £5.50 for 4 hours 
 £4 for four hours .......... 
 (four hours is maximum stay)  £5.80 all day 
 -reduced from 5 hrs 
 Merton meadow Day time (0800 - 1800) Gloucester long stay £2.60 per half day 
     Cars 80p 
     All other vehicles & cars with  
 trailers £1.50 
 Evenings (1800 - 0800) 
     Cars Free 
     All other vehicles & cars with  
 trailers  £1.50 

 Kington 
 Proposed charges  Comparable town Charges 
 Love lane   FREE 
 Mill st  20p for one hour Leominster  20p for one hour  
   40p for 2 hours    50p for 2 hours 
   70p for 3 hours 
   £1 over 3 hours    
 Market Hall Street  FREE 
 High Street   FREE 

 Ledbury 
 Proposed charges  Comparable town Charges 
 Lawnside Road  20p for one hour Malvern long stay outer 30p for 1 hour 
   40p for 2 hours    60p for 2 hours 
   70p for 3 hours    £1 over 2 hours 
   £1 over 3 hours        
 Bridge Street  FREE Malvern long stay outer 30p for 1 hour 
 60p for 2 hours 
 £1 over 2 hours 
 St. Katherines 30p for one hour Malvern Long stay inner 35p for 1 hour 
 50p for two hours 70p for 2 hours 
 70p for three hours £1.10 for 3 hours 
 £1 over three hours £1.45 for 4 hours 
 £2 over 4 hours 
 Bye Street 30p for one hour Malvern Long stay inner 35p for 1 hour 
 50p for two hours 70p for 2 hours 
 70p for three hours £1.10 for 3 hours 
 £1 over three hours £1.45 for 4 hours 
 £2 over 4 hours 

 Leominster 
 Proposed charges  Comparable town Charges 
 Etnam St  20p for one hour  Ludlow  30p per hour for first 2  
 50p for 2 hours maximum stay    hours 
 70p for three hours (maximum stay)   80p for 3 hours 
 £1.50 for 5 hours 
 £3 over 5 hours 
  
 Dishley St FREE Ludlow 30p per hour for first 2  
 hours 
 80p for 3 hours 
 £1.50 for 5 hours 
 £3 over 5 hours 
 Broad St FREE Ludlow 30p per hour for first 2  
 hours 
 80p for 3 hours 
 £1.50 for 5 hours 
 £3 over 5 hours   
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 Central area 20p for one hour Ludlow 30p per hour for first 2  
 50p for 2 hours hours 
 Time limit 2 hours 80p for 3 hours 
 £1.50 for 5 hours 
 £3 over 5 hours 

 Ross-on-Wye 
 Proposed charges  Comparable town Charges 
 Wilton Road 50p all day Monmouth 30p for 2 hours 
 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 The Maltings 30p per hour up to 4 hours,  Monmouth 30p for 2 hours 
 £2.50 over 4 hours 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Homs road 60p all day Monmouth 30p for 2 hours 
 Coaches £1.50 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Kings acre upper 70p all day Monmouth 30p for 2 hours 
 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Kings acre lower 70p all day Monmouth 30p for 2 hours 
 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Edde cross st 30p per hour up to 4 hours,  Monmouth 30p for 2 hours 
 £2.50 over 4 hours 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Corn Exchange 30p per hour up to 4 hours,  Monmouth 30p for 2 hours 
 £2.50 over 4 hours 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Crossfields 30p per hour up to 4 hours,  Monmouth 30p for 2 hours 
 £2.50 over 4 hours 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Kyrle st 80p all day Monmouth 30p for 2 hours 
 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
 Red Meadow 30p per hour up to 4 hours,  Monmouth 30p for 2 hours 
 £2.50 over 4 hours 50p for 3 hours 
 £1 for 4 hours 
 £2 over 4 hours 
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Community transport scheme costs Appendix 3 
 
 
 

Scheme Annual cost 2002/03 
Bromyard £9,472 
Ledbury £10,507 
Leominster £58,184 (Includes all North 

Herefordshire including Kington) 
Ross £7,047 
Hereford Car £2,316 (Rural area only) 
Hereford Dial a Ride £19,878 (City only) 
Hay on Wye £1,020 (In respect of Herefordshire 

journeys) 
Total £108,424 

 
There was no budget for the Dore scheme in 2002/3  (£2171 in 03/04) 
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APPENDIX 1 

County-wide Car Parking Strategy 
 

INTRODUCTION 
Herefordshire Council want to manage both on and off street parking to maximise the benefits to 
the people of Herefordshire.  This means balancing competing needs of shoppers and visitors 
against the needs of those who rely on a car to get to work and need all day parking. Charges help 
to manage the use of the available space to balance these demands 

The strategy is integrated with the objectives of strategic plans (The Herefordshire Plan and the 
Local Transport Plan) and recognises how important the car is for travel in this rural county.  

Many worthwhile transport improvements have been identified in the council’s Local Transport Plan 
and government have allocated money to construct some of these.  Many, such as Community 
Transport and  “Park & Ride” however, require ongoing revenue funding to make them work and 
increased income from car parks could help with this. 
 
LOCAL TRANSPORT PLAN 
 
Proposals for parking policy across the county are contained in the Local Transport Plan (LTP 
Section 4.8).  The LTP confirms that the supply of off-street parking is considered to be adequate 
to meet the needs of the Market Towns during Plan period.  Within Hereford there is just enough 
parking supply to meet existing demand, although car parks within the Inner Ring Road are 
effectively full during the week and on market day car parks north of the Inner Ring Road are also 
effectively full.   However, a particular deficiency has been identified on the south side of the City 
Centre which results in longer journeys for vehicles searching for a parking space. 
 
For off-street parking the LTP proposals include: 
 

A. Revised charging structures for Council controlled car parks in Hereford. 
B. Consideration of an extension of charging in public car parks to cover all five Market 

Towns. 
C. A review of existing charges in the Market Towns.  
D. A new Concessionary Parking Scheme based on ‘Home Town’ Zones. 

 
Progress has been achieved with items A and C.  A new Concessionary Parking Scheme for the 
whole County (item D) was introduced in 2001. 
 
For on-street parking, the proposals include: 
 

E. The establishment of a Decriminalised Parking Service. 
F. The introduction of some on-street parking charges in Hereford to support Park and Ride 

Services. 
G. The introduction of Residents Parking Schemes in residential areas close to the centre 

of Hereford to deter commuter and shopper parking. 
H. The use of limited waiting restrictions within the centres of Market Towns. 

 
A County-wide Decriminalised Parking Service was introduced on 5 November 2001 (item E) and 
Schemes in accordance with items G and H continue to be actioned. 

POLICY LINKAGES 
Car parking policy should help achieve Transportation and other policy aims of the council.  These 
linkages are summarised in the following table:
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STRATEGY ELEMENTS 

1. Supply & Quality 
1.1 There must be sufficient parking capacity and turnover of spaces  to meet the 

economic vitality safety and access objectives set out above for the county.   A 
sample of council car parks are surveyed quarterly to establish occupancy levels 
and this information will be used to determine the need for additional spaces. 

1.2 Residents should generally be able to park in residential streets.  Residents parking 
schemes will be introduced to achieve this (See para. 4 below). 

1.3 Car parks need to be well signed, attractive, easy to use and well maintained. 
Quality is largely determined by available budget and under the council’s Asset 
Management Plan, a recommended maintenance programme has been identified 
for treatment of surfaces, signs and lines.  The current recommended programme is 
as follows: 

 First Year Second Year Fifth Year* Five Year 
Total

Hereford £26,045 £235,635 £389,805 £651,485

Ross-on-Wye £4,265 £49,125 £92,845 £146,235

Leominster £7,550 £21,500 £25,945 £54,995

Ledbury £3,665 £8,285 £5,590 £17,540

Bromyard £4,605 £37,020 £27,580 £69,205

Kington £400 £9,490 £15,320 £25,210

County Totals £46,530 £361,055 £557,085 £964,670

* Items in this column are recommended to be carried out within the five year period 
but timing is not critical (i.e. they could be carried out in years 3, 4 or 5). 

In addition to the programme set out above some £20,000 p.a. is allocated for 
emergency works. 

In setting charges, consideration will be given to increasing these sums in order to 
improve the quality of the car parks. 

2. Transport Policy  
2.1 The overall parking policy should encourage use of alternative forms of transport to 

the private car. 

2.2 Income from Car Parking should assist in the provision of sustainable transport 
projects (such as Community transport, public transport, cycling and walking) and 
for achieving the wider ambitions set out in the Herefordshire Plan.  Income from 
car parking should be more closely linked to policy objectives for improving 
sustainable travel modes such as Community transport. 

3. Charging 
3.1 Some free parking is required, either on or off street, with more being required 

where alternatives to the car are less readily available. 

3.2 A “Zonal” policy with short stay charging for inner car parks to help visitors and 
shoppers find spaces convenient to town centres is appropriate for Hereford. 

3.3 Any charges must be reasonable in comparison with neighbouring towns. 

3.4 Any charges must be in simple multiples of common coin denominations. 
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3.5 Charges should be reviewed (but not necessarily increased) on an annual basis. 

Applying these elements to individual towns, results in the following specific proposals: 

HEREFORD 

Hereford is the county town, attracting large numbers of workers, shoppers and 
business trips and also a significant number of tourists. The need here is primarily to 
manage the available spaces. It is recommended that Hereford should have: 

⇒ Three charging zones (central, middle and outer). 

⇒ Realistic charges but generally below those in Worcester and Gloucester. 

⇒ Season tickets available in the outer and middle zones only with costs based 
on a 25% discount compared to parking daily five days a week fifty weeks a 
year.  

⇒ On street charges in central Hereford only if and when the additional revenue is 
needed to fund Park & Ride or other sustainable transport improvements. 

⇒ Further residents parking as needed.  The cost of Permits to be maintained in 
real terms at or close to the equivalent of the 2001 charge. 

ROSS-ON-WYE 
Ross combines the functions of a market town with those of a tourist attraction and a 
“gateway” to other places.  Parking was reviewed in 1994 and the current 
arrangements fit well with the general proposals for the county.  

⇒ No changes are proposed for Ross. 

⇒ Residents permit charges to be equal to those of Hereford, with parity to be 
achieved through incremental increases over a three-year period.  

LEDBURY 
Ledbury is a thriving market town with a significant tourist draw.  It is important to 
manage the parking to ensure that visitors are well catered for.  It is recommended 
that: 

⇒ Charges on St Katherine’s and Bye Street car parks are set to encourage short 
stay use 

⇒ All charges are kept below those in Malvern 

⇒ Bridge Street Car park remain free 

⇒ Consideration be given to introducing charges on Lawnside Road (swimming 
pool) car park if needed to ensure a turnover of users. 

⇒ Any residents parking schemes introduced have a permit cost equal to that in 
Hereford. 
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BROMYARD  
Bromyard serves mainly its local population and people from the surrounding rural 
areas.  The current regime ensures spaces are usually available near the centre 
whilst keeping enough free parking spaces for those not wishing to pay but willing to 
walk a little further. 

⇒ No changes are proposed for Bromyard 

⇒ Residents permit charges to be equal to those of Hereford, with parity to be 
achieved through incremental increases over a three-year period. 

LEOMINSTER 
Leominster serves as a commercial and administrative centre for north Herefordshire 
in addition to providing several tourist destinations.  The town is well provided with 
conveniently located car parks but a reasonable turnover of spaces particularly for 
shoppers and visitors is needed. Some income would help pay for the upkeep of the 
car parks.  It is recommended that: 

⇒ Charges be introduced on the Central (Burgess street) car park to help visitors 
looking for short stay parking. 

⇒ The charges be set below those in Ludlow. 

⇒ Consideration be given to extending charges to Etnam Street car park after 
assessing the effects on the central car park. 

⇒ Other car parks remain free 

⇒ Any residents parking schemes introduced have a permit cost equal to that in 
Hereford. 

KINGTON 

Kington is the smallest of Herefordshire’s Market Towns with council car parks and 
also perhaps has the most fragile economy.  It is important here to ensure an 
adequate supply of parking, including both on and off street spaces.  It is 
recommended that: 

⇒ No charges be imposed in Kington at present 

⇒ The situation be reviewed when the effects of increased on street parking 
enforcement resulting from Herefordshire Council taking over that role in 
November 2001 become clear (say one year later).  

⇒ Any residents parking schemes introduced have a permit cost equal to that in 
Hereford 

 

4. Residents Parking 
 

Near town centres and employment areas it is not always possible for residents to find a 
parking space due to use of limited on street space by workers, shoppers, etc.  This 
impedes achievement of the access and environment objectives set out above. 
To address this Residents parking schemes will be introduced, restricting use of spaces 
to resident permit holders only. 
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It is, however, necessary to allow for visitors, deliveries, carers, etc. in addition to 
residents.  The simplest way of achieving this is restrict waiting to a short duration (such 
as 30 minutes) with an exemption to the time limit for resident permit holders. This will be 
the normal form of residents parking scheme within Herefordshire. 
In some locations pressure on space is so great that this arrangement does not “reserve” 
sufficient space for the residents and in these circumstances consideration will be given 
to making a more prescriptive order, reserving specific marked bays for use by resident 
permit holders only. 
The general approach to granting residents permits will be to issue permits to car owners 
registered as residential council tax payers at an address within the relevant area.  
Where space allows, two permits will be available, one marked for the resident’s vehicle 
and one for visitors.  Where houses are in multiple occupation, only one permit per 
council taxpayer will be issued in order to reduce pressure on kerbside space. 
In no case will the issue of a permit guarantee the availability of a parking space. 
Permits will be charged for.  The charge should cover the administrative costs of issuing 
the permit plus a contribution to the costs of enforcement. 
 

5. Concessions 
 
Parking concessions are currently available to the following: 

Disabled (by means of the national blue / orange badge scheme) 
VIP’s including councillors and senior council officers 
Council Staff 
Pensioners 
 

Additionally certain periods of free parking are traditionally allowed at Christmas in 
Hereford and Ross-on-Wye to encourage use of local shops for Christmas shopping and, 
unlike other towns in the County, there are no free public car parks.  Also use of car 
parks for non profit making events is permitted subject to sufficient parking continuing to 
be available elsewhere for the general public. 
Concessions for the disabled on street are set nationally, exempting those displaying a 
blue badge from the time limits otherwise applying and allowing a stop of up to three 
hours on double yellow lines providing it does not cause danger to other road users.  To 
minimise the use of the latter concession and encourage parking off street, all council car 
parks allow three hours free parking for blue badge holders. 
Concessions for pensioners were the subject of considerable debate and consultation in 
1999 and 2000 and a countywide system was introduced in January 2001.  This allows a 
pensioner to buy a permit allowing two hours free parking in the town closest to their 
home.  This provides some support for local businesses and encourages shorter trips in 
line with transport policies.  In light of recent European rulings it is intended that the age 
of eligibility for men and women will be equalised in the near future. The age will be the 
subject of a separate report to cabinet member for environment.  The cost of the current 
scheme is estimated to be about £100,000 per year. 
Concessions for VIP’s and council staff consist of discs allowing free parking of unlimited 
duration in defined car parks to enable them to fulfill their duties.  VIP’s & senior staff are 
allowed to use a wider range of car parks than general staff.  The concessions are 
estimated to cost the council about £80,000 per year.  It is recommended that these 
concessions be reviewed as part of the Green Travel initiative which has now started. 
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